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Snappy QMS Features

User self performance monitoring
Priority Customer Management
User Management
Ticket Management
Con�gurable ticket updation settings
Services categorization
Email/SMS alert noti�cation
Company settings
NTP integration
Backup & restore
Content Management (through web application)
Language selection (optional with waiting token count)

Service selection (single or multiple service)
Ticket printing with customizable template
Magnetic stripe reading
QMS Server con�guration settings

Easy, customizable and reliable
Interactive Graphical User Interface
Con�gurable design settings
Touch screen (for tablet devices)
Responsive WEB interface for PC
Multi language support
Service processing with ticket priority
Ticket recalling
Queued ticket monitoring
Forward ticket to other counter
Service forwarding
Selective ticket calling
Warning alert receiving
Built-in web server
Graphical User Interface
Content Management

Login, Date Range, Daily, Monthly, weekly,  Yearly. 

Reports
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Central Management Solution ( CMS )
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Internet Via

IP : 192.168.10.90

IP : 192.168.10.92

IP : 192.168.10.93

IP : 192.168.10.94

IP : 192.168.10.95
IP : 192.168.10.96

Central  Management Solution

IP : 192.168.10.91

HDMI  

DS QMS

DS Integrate with QMS

Service token number select from Kiosk to QMS and then processing in Counter Call Unit

Queue number Processing from  Counter Call Unit  to QMS and then Counter Display, DS Display Screen

Queue Management System ( QMS )

Counter Call Unit

Counter Display

2
1
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 Distribution of software updates

 to each location.

Real-time monitoring over the 

all the location.

Centralized settings for multiple 

locations QMS system.

Collective evaluations for each location.

Central Management Solution 

allows to add, edit, modify, delete 

and monitoring the contents of 

QMS setup of all the location from 

a central web interface.

By using Central Management 

Solution, all the information of 

multiple location QMS systems 

can transferred to a single central 

data storage. This allows the 

organization-wide creation of 

various statistical and analytical 

reports.           
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Standard Edition

QMS SERVER

Easy, Customizable and Reliable
Built-in Web Server 
Graphical User Interface 
Content Management 
(through Web Application)
Priority Customer Management
User Management
Ticket Management
Con�gurable ticket updation settings
Services Categorization
Email/SMS Alert Noti�cation
Multi language support
Company Settings
NTP (Network Time Protocol) 
Integration
Backup & Restore
Graphical Reporting

TICKET DISPENSER

Easy, Customizable and Reliable
Con�gurable Design settings
Interactive Graphical User Interface 
with Touch Screen
Language selection
(optional with waiting token count)
Multi-language support
Service Selection
Ticket Printing with customizable templates
Magnetic Stripe Reading
QMS Server Con�guration Settings

COUNTER DISPLAY

Easy, Customizable and Reliable
Con�gurable Design settings
Multi-language support
Interactive Graphical User Interface (LCD)
Counter Display with counter attendent 
Information or SlideshowDIGITAL SIGNAGE with INTEGRATED QMS

Easy, Customizable and Reliable
Built-in Web Server 
Content Management
Scrolling Text
Slideshow with custom animation
Storage Management
Popup Noti�cation
Backup & Restore
Scheduling
Vertical and Horizontal Orientation
Multi language support
Font Settings
Logo Settings
Color Settings 
NTP (Network Time Protocol) Integration

COUNTER CALL UNIT

Easy, Customizable and Reliable
Interactive Graphical User Interface
Multi-Language support
Service Processing with Ticket Priority 
Ticket Recalling 
Queued Ticket Monitoring
Forward Ticket to Other Counter
Service Forwarding 
Selective Ticket Calling
User Self Performance Monitoring
Warning Alert Receiving

Magnetic Stripe Reading

All Feature In Standard Edition Are Also Includes Here

Priority Customer Management

Card Reader Implementation

Card Type Settings (Gold, Platinum, etc.,)

Professional Edition
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Technical Specifications

DS - 4K Digital Signage Player
Model                  :   PK53-DS
CPU                     :   RK3368 Cortex-A53 octa core 64 bit up to 1.5Ghz
OS                         :   Android 5.1 Lollipop
RAM/ROM          :   2G RAM 16G ROM
Wi-Fi                    :   Dual band 2.4Ghz/5Ghz WiFi , IEEE 802.11 b/g/n/ac

DS - HD Digital Signage Player
Model                                 :   PK219-3 SDS , PK219-3 SDS (Support 3G)
CPU                                      :   Rockchip 3288 Quad Core
RAM                                    :   2GB
Storage                              :   8GB
OS                                        :   Android 4.4
Wi-Fi                                   :   802.11 b/g/n

CPU                                     :   RK3368 Cortex-A53 octa core 64 bit up to 1.5Ghz
Memory                             :   16GB
OS                                       :   5.1 Lollipop
RAM                                    :   2GB
Network                            :   WiFi Dual band 2.4Ghz/5Ghz WiFi , IEEE 802.11 b/g/n/ac  
Ordering Information  :   PK53-SE (Standard Edition) 
                                                     PK53-SE-SMS (Standard Edition with SMS Features)
                                                     PK53-PE (Professional Edition)
                                                     PK53-PE-SMS (Professional Edition with SMS Features) 

QMS Server -  4K - PK53

CPU                                     :   Rockchip 3288 Quad Core
Memory                             :   8GB/16GB
OS                                       :   Android 4.4
RAM                                    :   2GB
Network                            :   Wi-Fi - 802.11 b/g/n and Bluetooth 4.0 
Ordering Information  :   PK219-3-SE (Standard Edition) 
                                                     PK219-3-SE-SMS (Standard Edition with SMS Features)
                                                     PK219-3-PE (Professional Edition)
                                                     PK219-3-PE-SMS (Professional Edition with SMS Features) 

QMS Server - PK219-3 Series

Queue Status Display System - Dongle
Model          :   PK319-B

CPU             :   RK3066 Dual Core

OS                :   Android 4.2

RAM            :   1GB

Memory   :   8GB

Flash            :   Supports �ash 11.1
Ports           :   HDMI(male),Micro SD slot, USB host*2, USB power port; LED(Blue)
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Technical Specifications

CPU                       :   RK3188 quad-core Cortex-A9
OS                            :   Android 4.2
Flash Disk           :   8GB iNano
Memory                :   DDR3 2GB
LCD                        :   Capability Multi-Touch
Printer Speed    :   200 mm/s
Display Type       :   8'' Vertical

8 inch - Ticket Dispenser - Free Standing

QMS Server with TD Free Standing - 8 inch 
Model                    :   Free Standing - 8 inch
CPU                       :   RK3188 quad-core Cortex-A9
Flash Disk           :   8GB iNano
OS                            :   Android 4.2
Memory                :   DDR3 2GB
LCD                        :   Capability Multi-Touch
Printer Speed    :   200 mm/s
Display Type       :   8'' Vertical

CPU                       :   RK3188 quad-core Cortex-A9
OS                            :   Android 4.2
Flash Disk           :   8GB iNano
Memory                :   DDR3 2GB
LCD                        :   Capability Multi-Touch
Printer Speed    :   200 mm/s
Display Type       :   15.6'' Vertical

15.6 inch - Ticket Dispenser - Free Standing

QMS Server with TD Free Standing - 15.6 inch 
Model                    :   Free Standing - 15.6 inch
CPU                       :   RK3188 quad-core Cortex-A9
Flash Disk           :   8GB iNano
OS                            :   Android 4.2
Memory                :   DDR3 2GB
LCD                        :   Capability Multi-Touch
Printer Speed    :   200 mm/s
Display Type       :   15.6'' Vertical
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Technical Specifications

CPU                                    :   A9 Quad Core
Frequency                       :   1.8 GHz
OS                                        :   Android 4.2
Memory                            :   1GB
Display                              :   8'' Vertical
Printer                                 :   Integrated Seiko 80mm Printer
Power Supply                  :   Adaptor 5V/24V Dual voltage input 
Ordering Information  :   W3-SE (Standard Edition) 
                                                    W3-SE-SMS (Standard Edition with SMS Features)

8 inch-Ticket Dispenser - W3 Series

Model                    :   J07-SE-TD-STD  
CPU                       :   RK3188 Quad Core
Flash Disk           :   4GB iNanoGB
OS                          :   Android 4.2
Memory                :   2GB
LCD                        :   Capability multi-touch
Display Type       :   14'' Horizontal
Printer                  :   Integrated Seiko 80mm Printer

QMS Server with TD Free Standing - 14 inch 

QMS Server with TD Free Standing - 8 inch 
Model                    :   W3-SE-TD-STD (Standard Edition) 
CPU                       :   A9 Quad Core 
OS                          :   Android 4.2
Flash Disk           :   4GB iNano
Memory                :   1GB
Display                 :   8'' Vertical
Printer                  :   Integrated Seiko 80mm Printer

QMS Server with TD Free Standing - 10 inch 
Model                    :   J01-SE-TD-STD (Standard Edition) 
CPU                       :   A9 Quad Core
OS                          :   Android 4.2 
Flash Disk           :   4GB iNano
Memory                :   1GB
Display                 :   10'' Horizontal
Printer                  :   Integrated Seiko 80mm Printer

CPU                                    :   A9 Quad Core
Frequency                       :   1.8 GHz
OS                                        :   Android 4.2
Memory                            :   1GB
Display                              :   10'' Horizontal
Printer                                 :   Integrated Seiko 80mm Printer
Power Supply                  :   Adaptor 5V/24V Dual voltage input  
Ordering Information  :   J01-SE (Standard Edition) 
                                                    J01-SE-SMS (Standard Edition with SMS Features)

10 inch - Ticket Dispenser - J01 Series
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Technical Specifications

CPU                                    :   RK3188 Quad Core
Frequency                       :   1.8 GHz
OS                                        :   Android 4.2
Memory                            :   2GB
Display                              :   14”(1920*1280)
Printer                                 :   80mm Thermal Paper Printer
Power Supply                  :   DC 5V/24V Dual Voltage input
Ordering Information  :   J07 (Standard Edition)  

14 inch - Ticket Dispenser - J07 Series

J07-SE-TD (Standard Edition with Ticket Dispenser)
J07-SE-TD-SMS (Standard Edition Ticket Dispenser with SMS Module)
J07-PE-MSR (Pro�esional Edition with Ticket Dispenser)
J07-PE-MSR-SMS (Pro�esional Edition Ticket Dispenser with SMS Module)

15.6 inch - Ticket Dispenser - SG156
CPU                                    :   RK3288 ARM Quad-Core context-A17 Processor
Frequency                       :   1.8 GHz
Memory                            :   DDR3 2GB 2pcs 512x16 high speed cache chip
Display                              :   Screen resolution 1920x1080, Screen ration 16:9 
Printer                                 :   Automatic paper cutting, max speed 10cm/s
                                                 80mm paper width
Power Supply                  :   DC 5V/24V Dual Voltage input  

Model                    :   J01-SE-TD (Standard Edition)  
CPU                       :   A9 Quad Core
OS                          :   Android 4.2 
Flash Disk           :   4GB iNano

QMS Server with TD Desktop - 10 inch 

Model                    :   Model : SG156-SE-TD, SG156-SE-TD-SMS
CPU                       :   1.8GHz RK3288 ARM quad-core Context-A17 processor
Flash Disk           :   EMMC Nand �ash 8GB, 24bit ECC, can be expanded to 16GB
Memory                :   DDR DDR3 2GB 2pcs 512x16 high-speed cache chip
LCD                        :   Colorful RGB TFT 15.6 inch IPS screen
Printer Speed    :   10cm/s
Display Type       :   1920x1080, screen ratio 16:9

QMS Server with TD Desktop - 15.6 inch 

Model                    :   J07-SE-TD
CPU                       :   RK3188 Quad Core
Flash Disk           :   4GB iNanoGB
OS                          :   Android 4.2

QMS Server with TD Desktop - 14 inch 

Model                    :   W3-SE-TD (Standard Edition) 
CPU                       :   A9 Quad Core 
OS                          :   Android 4.2
Flash Disk           :   4GB iNano

QMS Server with TD Desktop - 8 inch 
Memory                :   1GB
Display                 :   8'' Vertical
Printer                  :   Integrated 
                                  Seiko 80mm Printer

Memory                :   1GB
Display                 :   10'' Horizontal
Printer                  :   Integrated Seiko
                                   80mm Printer

Memory                :   2GB
LCD                        :   Capability Multi-Touch
Printer Speed    :   200mm/s
Display Type       :   14”(1920*1280)
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Technical Specifications

Model                    :   G10211AW
Processor            :   1.5GHz Speed
Resolution          :   1366x768pixels
Memory                :   8GB

Counter Display - 18.5 inch

Model                        :   CC-HP1008
Processor                  :   Quad core cortex A7,1.3G
Display                      :   5-Point capacitive touch
Network                    :   Supports Wi-Fi and LAN
Memory                     :   1G RAM 8G ROM
Operation System   :   Android 6.0
Battery                          :   4500 mah / 3.7v, working 2 hours

Counter Call Unit -  10.1 inch - in Built Battery

Build-in Wi-Fi     :   802.11 b/g/n
Speaker               :  2 X 2W
USB Type              :   1X Micro USB OTG, 
                                  1* USB host

Counter Display - 14 inch
Model                    :   GFE0601
Processor            :   1.5GHz Speed
Resolution          :   1366x768pixels
Memory                :   8GB

Build-in Wi-Fi     :   802.11 b/g/n
Speaker               :  2 X 2W
USB Type              :   1X Micro USB OTG, 
                                  1* USB host

Model                        :   J47
Processor                  :   Quad core  Cortex A7,1.5GHz
Display                      :   7”  Touch Keypad
Network                    :   Supports Wi-Fi only
DDR Flash                 :   DDR3 1GB RAM, 8GB Nand Flash
Operation System   :   Android 4.4 KitKat OS

Counter Call Unit -  7 inch

Model                        :   CC-HP7008
Processor                  :   Quad core cortex A7,1.3G
Display                      :   7" LCD IPS Display
Network                    :   Supports Wi-Fi and LAN
Memory                     :   1G RAM 8G ROM
Operation System   :   Android 6.0
Battery                          :   2200 mah / 3.7v, working 2 hours

Counter Call Unit -  7 inch - in Built Battery

Model                        :   SCC-10
Processor                  :   Quad Core ARM A9 Android 4.2
Display                      :   10.1”  Touch Keypad
Network                    :   Supports Wi-Fi and LAN
DDR Flash                 :   1GB DDRIII, Flash Disk 8GB eMMC
Operation System   :   Android 6.0   

Counter Call Unit -  10.1 inch
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Technical Specifications

Panel Model                 :   GFE0601-QDS
Processor                     :   1.5GHz Speed
Memory                        :   8GB
Build-in Wi-Fi                :   802.11 b/g/n
Multimedia support :   Photo/Video/Audio
Speaker                         :   2 X 2W
USB Type                       :   1X Micro USB OTG, 1* USB host

Queue Status Display System - Size 14 inch

Queue Status Display System - Size 18.5 inch
Panel Model                 :   G10211AW-QDS
Processor                     :   1.5GHz Speed
Memory                        :   8GB
Build-in Wi-Fi                :   802.11 b/g/n
Multimedia support :   Photo/Video/Audio
Speaker                         :   2 X 2W
USB Type                       :   1X Micro USB OTG, 1* USB host

Counter Display - 32 inch
Panel Model                 :   GI8911AW
Processor                     :   2.0GHz Speed
Memory                        :   8GB
Build-in Wi-Fi                :   802.11 b/g/n
Multimedia support :   Photo/Video/Audio
Speaker                         :   2 X 2W
USB Type                       :   1X Micro USB OTG, 1* USB host

Model                    :   GI9911AW
Processor            :   1.5GHz Speed
Resolution          :   1366x768pixels
Memory                :   8GB
Build-in Wi-Fi     :   802.11 b/g/n
Speaker               :  2 X 2W
USB Type              :   1X Micro USB OTG, 1* USB host

Counter Display - 21.5 inch

Panel Model                 :   GI9411AW
Processor                     :   2.0GHz Speed
Memory                        :   8GB
Build-in Wi-Fi                :   802.11 b/g/n
Multimedia support :   Photo/Video/Audio
Speaker                         :   2 X 2W
USB Type                       :   1X Micro USB OTG, 1* USB host

Counter Display - 27 inch
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Technical Specifications

Panel Model                 :   GI8911AW-QDS

Processor                     :   2.0GHz Speed

Memory                        :   8GB

Build-in Wi-Fi                :   802.11 b/g/n

Multimedia support :   Photo/Video/Audio
Speaker                         :   2 X 2W

USB Type                       :   1X Micro USB OTG, 1* USB host

Queue Status Display System - Size 32 inch

Queue Status Display System - Size 27 inch
Panel Model                 :   GI9411AW-QDS

Processor                     :   2.0GHz Speed

Memory                        :   8GB

Build-in Wi-Fi                :   802.11 b/g/n

Multimedia support :   Photo/Video/Audio
Speaker                         :   2 X 2W

USB Type                       :   1X Micro USB OTG, 1* USB host

Processor                     :   2.0GHz Speed

Memory                        :   8GB

Build-in Wi-Fi                :   802.11 b/g/n

Multimedia support :   Photo/Video/Audio
Speaker                         :   2 X 2W

USB Type                       :   1X Micro USB OTG, 1* USB host

Queue Status Display System - Size 55 inch

Queue Status Display System - Size 42 inch
Processor                     :   2.0GHz Speed

Memory                        :   8GB

Build-in Wi-Fi                :   802.11 b/g/n

Multimedia support :   Photo/Video/Audio
Speaker                         :   2 X 2W

USB Type                       :   1X Micro USB OTG, 1* USB host

Queue Status Display System - Size 21.5 inch
Panel Model                 :   GI9911AW-QDS
Processor                     :   1.5GHz Speed
Memory                        :   8GB
Build-in Wi-Fi                :   802.11 b/g/n
Multimedia support :   Photo/Video/Audio
Speaker                         :   2 X 2W
USB Type                       :   1X Micro USB OTG, 1* USB host



WHERE TO BUY

USA
UK
Netherland

Africa
UAE
Qatar

Egypt
South America

Oman

India
China
Hongkong

Malaysia
Singapore
Australia

Germany Jamaica

Mailing Address
Snappy
Orlyplein 85
1043 DS Amsterdam
The Netherlands
Tel          : +31 (0) 204037397
Fax        : +31 (0) 204037310

Social Media

+91 8870138341

snappyqms.blogspot.in/

twitter.com/snappyqms

www.facebook.com/pages/snappyqms/771955106229149

UAE          CHINA          INDIA

Email      : sales1@snappyqms.com
                sales2@snappyqms.com
                sales3@snappyqms.com

Skype     : sales1.snappyqms
                sales2.snappyqms
                sales3.snappyqmsSnappy Middle East,

Dubai Airport Free Zone,
PO Box – 27106,
United Arab Emirates.

Finance And Management

Snappy Call Center,
F3 Level 1, Sri Sai Building,9/5 Soundarajan street
T.Nagar, Chennai – 600 017,
Tamil Nadu - India.

Floor 9,Building A,Baoke Industrial Park,
No.20,Langkou Industrial Road,Dalang Street,
Longhua  District,Shenzhen,Guangdong,China

Tel :86-13728622718
Email : cindyliu@jiatean.cn
Skype ID: cindyfang12
wechat ID: cindyfang12

Marketing and Call Centre

Factory


